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Annex 1
ILO contacts
(November 2012)

Units Full Title of Departments & Offices Contacts

EMPLOYMENT Employment Sector

• COOP Cooperatives coop@ilo.org 
• ENTERPRISE Job Creation and Enterprise Development Department empent@ilo.org 
• SEED Boosting Employment through Small Enterprise 

Development
SEED@ilo.org

• SFP Social Finance sfp@ilo.org
• SKILLS Skills and Employability Department empskills@ilo.org
• POLICY Employment Policy Department emp_policy@ilo.org
• ANALYSIS Policy Analysis and Research empanalysis@ilo.org
• EIIP Employment-Intensive Investment Unit eiip@ilo.org
• CRISIS Crisis Response and Reconstruction crisis-tools@ilo.org
• YEP Youth Employment Programme youth@ilo.org
• YEN Youth Employment Network yenetwork@ilo.org 

PROTECTION Social Protection Sector

• TRAVAIL Conditions of Work and Employment Programme protrav@ilo.org
• SAFEWORK Safety and Health at Work and the Environment cis@ilo.org
• SECSOC Social Security Department secsoc@ilo.org
• HIV/AIDS AIDS ILOAIDS@ilo.org
• MIGRANT International Migration migrant@ilo.org

STANDARDS Standards and Fundamental Principles and Rights at 
Work Sector

• NORMES International Labour Standards normes@ilo.org
• IPEC International Programme on the Elimination of Child 

Labour
ipec@ilo.org 

DIALOGUE Social Dialogue Sector

• ACT/EMP Employers’ Activities actemp@ilo.org
• ACTRAV Workers’ Activities actrav@ilo.org
• DIALOGUE Industrial and Employment Relations Department dialogue@ilo.org
• LAB/ADMIN Labour Administration and Labour Inspection Programme labadmin@ilo.org 
• SECTOR

 – Agriculture, 
 – Forestry,
 – Food and   
    Beverages

Sectoral Activities sector@ilo.org

CABINET Director-General’s Office cabinet@ilo.org

INTEGRATION Policy Integration and Statistics Department integration@ilo.org

STAT Bureau of Statistics stat@ilo.org

GENDER Bureau for Gender Equality genderhelpdesk@ilo.org

gender@ilo.org

PARDEV Partnerships and Development Cooperation Department pardev@ilo.org

• CODEV Development Cooperation codev@ilo.org

ED/MAS Management and Administration

• EVAL Evaluation Unit eval@ilo.org
• PROGRAM Bureau of Programming and Management program@ilo.org 

TURIN CENTRE International Training Centre – Turin communications@itcilo.org
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Field Offices Countries Covered Contacts

NEW YORK 
OFFICE

United Nations newyork@ilo.org

AFRICA
• Abuja Gambia, Ghana, Liberia, Nigeria, Sierra Leone abujareg@ilo.org 
• Addis Ababa Ethiopia, Somalia addisababa@ilo.org
• Algiers Algeria, Libyan Arab Jamahiriya, Morocco, Tunisia alger@ilo.org 
• Antananarivo Comoros, Djibouti, Madagascar antananarivo@ilo.org 
• Cairo Egypt, Eritrea, Sudan cairo@ilo.org
• Dakar (and  
   Abidjan)

Benin, Burkina Faso, Cape Verde, Côte d’Ivoire, Guinea, 
Guinea-Bissau, Mali, Mauritania, Niger, Senegal, Togo

dakar@ilo.org

• Dar-es-Salaam Kenya, Tanzania (United Republic of), Uganda daressalaam@ilodar.or.tz
• Harare Zimbabwe harare@ilo.org
• Kinshasa Burundi, Central African Republic, Chad, Congo, 

Democratic Republic of Congo, Equatorial Guinea, Gabon
kinshasa@ilo.org 

• Lusaka Malawi, Mozambique, Zambia lusaka@ilo.org
• Pretoria Botswana, Lesotho, Namibia, South Africa, Swaziland pretoria@ilo.org
• Yaoundé Angola, Cameroon, São Tomé kama@ilo.org

AMERICAS
• Lima Bolivia (Plurinational State of), Colombia, Ecuador, Peru, 

Venezuela (Bolivarian Republic of)
oit@oit.org.pe

• Port of Spain Antigua and Barbuda, Bahamas, Barbados, Belize, 
Dominica, Grenada, Guyana, Jamaica, Saint Kitts and 
Nevis, Saint Lucia, Saint Vincent and the Grenadines, 
Suriname, Trinidad and Tobago

ilocarib@ilocarib.org.tt

• San José Costa Rica, Dominican Republic, El Salvador, Guatemala, 
Haiti, Honduras, Nicaragua, Panama

sanjose@ilo.org

• Santiago Chile, Paraguay, Uruguay santiago@oitchile.cl  
• CINTERFOR montevideo@ilo.org

ARAB STATES Bahrain, Iraq, Jordan, Kuwait, Lebanon, Occupied Arab 
Territories, Oman, Qatar, Saudi Arabia, Syria, United Arab 
Emirates, Yemen

beirut@ilo.org

ASIA & PACIFIC [Australia, Brunei Darussalam, Japan, Korea (Republic 
of), Malaysia, New Zealand, Singapore]

• Bangkok Cambodia, Lao People’s Democratic Republic, Thailand bangkok@ilo.org 
• Beijing China (including Hong Kong SAR and Macao SAR), 

Mongolia 
beijing@ilo.org

• Colombo Maldives (Republic of), Sri Lanka colombo@ilo.org
• Dhaka Bangladesh dhaka@ilo.org 
• Islamabad Pakistan islamabad@ilo.org 
• Jakarta Indonesia, Timor-Leste jakarta@ilo.org
• Kathmandu Nepal kathmandu@ilo.org
• Manila Philippines manila@ilo.org
• New Delhi India DELHI@ilo.org
• Suva Fiji, Kiribati, Marshall Islands, Papua New Guinea, 

Solomon Islands, Samoa, Tuvalu, Vanuatu
suva@ilo.org

• Hanoi Viet Nam hanoi@ilo.org

EUROPE
• Budapest Albania, Bosnia and Herzegovina, Bulgaria, Croatia, 

Czech Republic, Estonia, Hungary, Latvia, Lithuania, 
Macedonia ( The former Yugoslav Republic of), Moldova 
(Republic of), Montenegro, Poland, Romania, Serbia, 
Slovakia, Slovenia, Ukraine

budapest@ilo.org

• Moscow Armenia, Azerbaijan, Belarus, Georgia, Kazakhstan, 
Kyrgyzstan, Russian Federation, Tajikistan, Turkmenistan, 
Uzbekistan

moscow@ilo.org 

(1) = Core Rural Focal Points (representing a Sector, Regional Office, the Turin Centre or strategic Unit)
TBA = To be announced
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Annex 2
Acronyms

ARD Agriculture and rural development
ASDD Age- and sex-disaggregated data
ASWAp Agriculture Sector-Wide Approach
AU African Union
CA Conservation agriculture
CAADP Comprehensive African Agricultural 

Development Programme
CCA  Common country assessment
CEB  Chief Executives Board for Coordination of the 

United Nations
CFA  Comprehensive Framework for Action 
CPF  Country programming framework
CSO  Civil society organization
DRE Decent Rural Employment
DRM  Disaster risk management
DRR  Disaster risk reduction
ECOSOC  Economic and Social Council of the United 

Nations
ESW  Gender, Equity and Rural Employment  

Division of FAO
FAO  Food and Agriculture Organization  

of the United Nations
FBS  Farmer Business Schools
FFS  Farmer Field Schools
GAP  Good agricultural practices
GEI  Green Economy Initiative 
GJP  Global Jobs Pact 
HLTF  High-Level Task Force on the Global Food 

Security Crisis 
IASC  Inter Agency Standing Committee 
ICT  Information and communication technologies
IDPs  Internally displaced people
IEE  Independent External Evaluation
IFAD  International Fund for Agricultural 

Development
ILO  International Labour Organization  

of the United Nations
ILS  International Labour Standards
INGO International non-governmental organization
IOM  International Organization for Migration 
IPC International Poverty Centre
IPEC  International Programme on the Elimination 

of Child Labour
IPM  Integrated pest management
IUF  International Union of Food, Agricultural,  

Hotel, Restaurant, Catering, Tobacco  
and Allied Workers’ Association

JFFLS  Junior Farmer Field and Life Schools 
LMIS  Labour market information systems
MA&D  Market analysis & development
M&E  Monitoring and evaluation
MDGs  Millennium Development Goals
MoA  Ministry of Agriculture
MoH  Ministry of Health
MoG  Minitry of Gender

MoL  Ministry of Labour
MoSA  Ministry of Social Affairs
MoT  Ministry of Trade
MoW  Ministry of Women
MoY  Ministry of Youth
MSMEs  Micro, Small and Medium Enterprises
NEPAD  New Partnership for Africa’s Development
NGO  Non-governmental organization
NPFS  National Programmes for Food Security
NWFP  Non-Wood Forest Products
OECD Organisation for Economic Co-operation and 

Development 
OSH  Occupational Safety and Health
PPP  Purchasing power parity 
P4P  Purchase for Progress Programme
PCNA  Post-Conflict Needs Assessment
PoA  Plan of Action
PO  Producer organization 
PRSP  Poverty Reduction Strategy Paper
RIGA  Rural income generating activities
SARD  Sustainable Agriculture and Rural 

Development
SEAGA  Socio-economic and gender  

analysis programme
SPFS  Special Programme on Food Security
SPF  Social protection floor
UN  United Nations
UNAIDS  Joint United Nations Programme on HIV/AIDS
UNCT  United Nations Country Team
UNDAF  United Nations Development Assistance 

Framework
UNDESA  United Nations Department of Social and 

Economic Affairs
UNDG  United Nations Development Group
UNDP  United Nations Development Programme
UNEP  United Nations Environment Programme
UNESCO  United Nations Educational, Scientific and 

Cultural Organization
UNHCR  United Nations Refugee Agency
UNIDO  United Nations Industrial Development 

Organization 
UNIFEM  United Nations Development Fund for Women
UNJP  United Nations Joint Programme
UNODC  United Nations Office on Drugs and Crime
UNPFII  United Nations Permanent Forum on 

Indigenous Issues
UNRISD United Nations Research Institute for Social 

Development 
UNWOMEN United Nations Entity for Gender Equality and 

the Empowerment of Women
WB  World Bank
WFP  World Food Programme
WIEGO  Women in Informal Employment Globalising  

and Organising 
WISE  Work Improvement in Small Enterprises
YFA  Young Famers Association
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Annex 3
Additional references and websites 

http://www.ilo.org/public/english/standards/relm/ilc/ilc90/pdf/rep-vi.pdf
http://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_091721.pdf
http://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_091721.pdf
http://www.ilo.org/wcmsp5/groups/public/@ed_norm/@relconf/documents/meetingdocument/wcms_115076.pdf
http://www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/publication/wcms_106280.pdf
http://www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/publication/wcms_106280.pdf
http://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/documents/publication/wcms_103456.pdf
http://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/documents/publication/wcms_103456.pdf
http://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/documents/publication/wcms_126752.pdf
http://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/documents/publication/wcms_126752.pdf
http://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/documents/publication/wcms_126752.pdf
http://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/documents/publication/wcms_126752.pdf
http://www.ilo.org/wcmsp5/groups/public/@dgreports/@dcomm/@publ/documents/publication/wcms_171571.pdf
http://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/documents/publication/wcms_180976.pdf
http://www.fao-ilo.org/fileadmin/user_upload/fao_ilo/pdf/engl_agricultureC4163.pdf
http://www.fao-ilo.org/fileadmin/user_upload/fao_ilo/pdf/engl_agricultureC4163.pdf
http://www.fao-ilo.org/fileadmin/user_upload/fao_ilo/pdf/engl_agricultureC4163.pdf
ftp://ftp.fao.org/docrep/fao/meeting/016/k4195e.pdf
ftp://ftp.fao.org/docrep/fao/meeting/016/k4195e.pdf
ftp://ftp.fao.org/docrep/fao/meeting/016/k4195e.pdf
http://www.fao.org/docrep/meeting/018/K7999E.pdf
http://www.fao.org/docrep/meeting/018/K7999E.pdf
http://www.fao.org/docrep/meeting/018/K7999E.pdf
http://www.fao-ilo.org/fileadmin/user_upload/fao_ilo/pdf/Vandergeest_2010_RurYouthEmpl_150_ppi.pdf
http://www.fao-ilo.org/fileadmin/user_upload/fao_ilo/pdf/Vandergeest_2010_RurYouthEmpl_150_ppi.pdf
http://www.fao.org/docrep/meeting/018/k7338E.pdf
http://www.fao.org/docrep/meeting/018/k7338E.pdf
http://www.fao.org/docrep/meeting/018/k7338E.pdf
http://www.fao.org/docrep/meeting/018/k7338E.pdf
http://www.fao.org/docrep/013/i1638e/i1638e.pdf
http://www.fao.org/docrep/013/i1638e/i1638e.pdf
http://www.fao.org/docrep/013/i1638e/i1638e.pdf
http://www.fao.org/docrep/013/i1638e/i1638e.pdf
http://mdgpolicynet.undg.org/?q=node/11
http://siteresources.worldbank.org/INTWDR2008/Resources/WDR_00_book.pdf
http://www.genderinag.org/ginag/content/gender-agriculture-sourcebook
http://www.genderinag.org/ginag/content/gender-agriculture-sourcebook
http://www.ilo.org/pardev/partnerships-and-relations/ceb-toolkit/lang--en/index.htm
http://www.ilo.org/pardev/partnerships-and-relations/ceb-toolkit/lang--en/index.htm
http://www.fao-ilo.org/
http://www.fao-ilo.org/
http://www.fao.org/capacitydevelopment/en/
http://www.fao.org/sd/sdrr/portal/index_en.htm
http://www.fao.org/easypol/output/
http://www.fao.org/easypol/output/
http://www.fao.org/prods/GAP/home/principles_en.htm
http://www.fao.org/bestpractices/index_en.htm
http://www.fao.org/economic/riga/en/
http://www.fao.org/sard/en/init/1574/2225/1846/index.html
http://www.fao.org/participation/
http://www.fao.org/gender/en/
http://www.fao.org/climatechange/youth/en/
http://www.fao-ilo.org/?id=8964
http://www.fao-ilo.org/?id=8964
http://www.fao-ilo.org/fao-ilo-child/workshop-2010/en/
http://www.fao-ilo.org/fao-ilo-child/workshop-2010/en/
http://www.ilo.org/declaration/lang--en/index.htm
http://www.ilo.org/declaration/lang--en/index.htm
http://laborsta.ilo.org/
http://www.ilo.org/public/english/dialogue/sector/index.htm
http://www.ilocis.org/en/default.html
http://www.ilo.org/dyn/natlex/natlex_browse.home?p_lang=en
http://www.ilo.org/dyn/natlex/natlex_browse.home?p_lang=en
http://www.ilo.org/empelm/what/WCMS_114240/lang--en/index.htm
http://www.ilo.org/dyn/normlex/en/f?p=1000:1:0::NO:::
http://www.ilo.org/dyn/normlex/en/f?p=1000:1:0::NO:::
http://webfusion.ilo.org/public/db/standards/normes/appl/index.cfm?lang=EN
http://webfusion.ilo.org/public/db/standards/normes/appl/index.cfm?lang=EN
http://www.ilo.org/emppolicy/lang--en/index.htm
http://www.ilo.org/emppolicy/lang--en/index.htm
http://www.ilo.org/emppolicy/lang--en/index.htm
http://www.ilo.org/global/standards/applying-and-promoting-international-labour-standards/committee-on-freedom-of-association/lang--en/index.htm
http://www.ilo.org/global/standards/applying-and-promoting-international-labour-standards/committee-on-freedom-of-association/lang--en/index.htm
http://www.ilo.org/public/english/employment/yen/
http://www.ilo.org/public/english/standards/relm/ilc/ilc90/pdf/rep-vi.pdf
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