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“The world of the 21st century is a park in which everyone is a gardener”: Transparency,
mass media, social media and IT for information exchange and public education.



The world Is a park and everyone Is

a gardener--
the use of social media in this new era






What Is social media?



Source: Global Web Index, Wave 1 2009















~Influence Ripples

\

Social Media, similar to traditional media e
is experiencing fragmentation.

There are multiple networks in which user 9
generated content can be shared, distributed
and disseminated.

A ripple is formed each time content is 9
distributed. Many small ripples can lead to

larger ones. Both have value. Larger

ripples are fewer in number but greater in

reach. Smaller ripples can be greater in

number but more targeted.

L e\ + Social Media Fragmentation

Level 4 Ripples
distribution through individuals
{e-mail lists, etc.}

Level 3 Ripples
distribution through “closed” networks
({Facebook, MySpace. etc.)

Level 2 Ripples
distribution through "open” networks
(blogs, sites, feeds, widgets etc.)

Lewvel 1 Ripples

distribution through mainstream
media cutlets (digital + analog)
{press, influencers, #tc.)
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